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Addition of the AR in-station mapping, virtual assistance, and dynamic
pricing features to the existing MTR App for better station navigation,
user experience and potentially easing the problem of overcrowding.

Geoffrey Nyakiongora, Hei Julius Choy, Wan Yee Lo, Natalie Sutrisno, Shun Hang James Yau

The solution for better navigation and easing overcrowding lies within the existing MTR app
which, with additional features, can manage crowd flow in stations by:

How ca

Increasing navigability

Better Commuter Distribution

Creating Incentives to Choose Another Route
Happier User Journey Experience

n the MTR manage system design to allow maximum flexibility and the capability to

adopt new technology to drive better safety, customer experience and ESG targets without
significant impact to project cost and programme?
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Enhancing the MTR App as the Most Powerful Mass Transit App Worldwide!

Addition of the AR in-station Mapping, Virtual Assistance & Dynamic Pricing Features to
the Existing MTR App for Better Station Navigation, User Experience and Potentially
Easing the Problem of Overcrowding.
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RUSH HOUR IS COMING!
At 18:35, a 10% fare discount will be

offered! Just wait for it!
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Shopping

From18:00 - 18:35, A-2 Bakery at Central )
Station is offering a 20% Off!

Go Grab the Deal!
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Click me to turn on
AR Voice Navigation
System !
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9 East Rail Line
Admiralty Station

Alert! Admiralty Station will
be Crowded during

17:40-19:00. Plan your
Journey with Us. Earn
Rewards & Save Money;oai
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9 East Rail Line
Admiralty Station

Dynamic
Pricing
Reward
System
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Congratulations! You gain 300

MTR Points! Spend your points

in our list of partners

and nearby MTR Malls ! Flew it
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MTR Buddies

GPS Auto-
Detection System

Hi! How can | assist you?
A

| would like to go to Kowloon
Tong. Il cannot find my way.&
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MTR Buddies

\ Searching your Location...
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Kowloon Tong
Real-time
Information System
for In-station
condition

Click here for the Kowloon Tong
Schedule & Traffic Condition.
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